
WORKTECH19 London is a forum 

for all those involved in the 

future of work and the workplace. 

WORKTECH speakers are leading 

international thinkers, industry 

strategists and radical visionaries.  
 

Join senior professionals from real estate, 

facilities, HR, technology, executive 

management, architecture, design and 

professional advisers to further knowledge 

and share best practice and expertise.

BOOK ONLINE NOW   www.unwired.eu.com/WORKTECH19/london JOIN US         #WORKTECH
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Will Esplen 
Managing Director, Global Real Estate, 
Workplace Services & Real Estate, Deloitte LLP

Richard Watson 
Now and Next 

Bruce Daisley 
VP – EMEA 
Twitter 

Dr Nelly Ben Hayoun 
Designer of Experiences 
Nelly Ben Hayoun Studios

Sir David Adjaye
Architect, 
Adjaye Associates 

THEMES

• Changing Work

• The Experience Economy

• The Science of the 
Workplace

• The Advance of Technology

• The Future of Work in 
World Cities

• Making It Happen

• New Thinking for 
Workspaces

http://innovationleadershipforum.org/


CONFERENCE PROGRAMME DAY 1 
Wednesday 27th November 2019

JOIN US         #WORKTECHBOOK ONLINE NOW   www.unwired.eu.com/WORKTECH19/london

09:00 WELCOME FROM CHAIR 
Torin Douglas, Writer and Ex-BBC Media Correspondent

09:10 POETRY 
Matt Harvey, WORKTECH Poet in residence 

CHANGING WORK – THE BIG PICTURE

09:15 FOUR FUTURES OF WORK 
Matthew Taylor, Chief Executive at RSA

09:50 KEYNOTE TBC  
tbc

10:20 COFFEE BREAK

10:50 WELCOME BACK

THE EXPERIENCE ECONOMY

10:55 THE SENTIENT WORKPLACE
Philip Ross, Futurologist & Ceo, Cordless Group & Unwork

11:35 THE SUPER EXPERIENCE 
Jeremy Myerson, Director, WORKTECH Academy & Research Professor, 
Royal College of Art; Adam Scott, Founder of global Experience 
Masterplanning agency, FreeState 

12:05 A MONSTER AT WORK
Dr Nelly Ben Hayoun, Designer of Experiences, Nelly Ben Hayoun Studios

12:50 LUNCH

13:50 WELCOME BACK

THE SCIENCE OF THE WORKPLACE

13:55 GSK WORKSPACE PERFORMANCE HUB
Patrick Marsh, Director Real Estate and Asset Management EMEA, Worldwide 
Real Estate, GSK

14:10 Session TBC 
Speaker TBC

14:25 DIGITAL INNOVATION IN THE PHYSICAL SPACE -
SONY’S SMART OFFICE JOURNEY
Sony, speaker tbc

14:45 USE THE POWER OF LIGHT TO IMPROVE HOW WE LIVE AND WORK 
Signfiy, speaker tbc

15:05 COFFEE BREAK

15:35 WELCOME BACK

THE ADVANCE OF TECHNOLOGY

15:40 BE THE PLACE FOR PRODUCTIVE & POSITIVE MINDS
Paul Collins, CTO, Spica Technologies Ltd

16:05 SPACE UTILIZATION SUCCESS STORIES 
Gianluca Poltera, ales Executive, Locatee

16:25 CASE STUDY: SMART WORKPLACES
Cloud Booking, tbc

16:45 CREATING SPACES AT 1 NEW ST SQUARE 
Will Esplen, Managing Director, Global Real Estate, Workplace Services & 
Real Estate, Deloitte LLP

17:15 CLOSING REMARKS

17:30 CONFERENCE CLOSES & NETWORKING DRINKS

Matthew Taylor

As the UK continues to wrestle with an 
uncertain economic and trading relationship with the rest 
of Europe, a new report from the RSA’s Future Work Centre 
has modelled four different scenarios for the future of work 
in 2035. The Big Tech Economy, The Precision Economy, The 
Exodus Economy & The Empathy Economy.  Each scenario 
has positive and negative aspects, reflecting increasingly 
widespread scepticism about what new technologies will 
bring to the global workplace in terms of rewards, job security 
and societal gain.

Sony in Lund implemented Activity Based Working over a 
decade ago. The flexible workstyle has evolved to support 
digital innovation in the physical space and collaborative 
ways of working, like in “The Start-up Way”.  Sony has worked 
closely across innovation teams, industrial design teams, real 
estate, facility management and corporate functions utilize 
the office in new ways as a test-bed and show-case.

Gianluca Poltera

Large organizations are generating high 
added value in terms of operational efficiency and employee 
satisfaction throughout its real estate portfolio, by relying 
on real time occupancy insights. Experience best practice 
examples from companies such as EY, Swiss Re and Zurich 
Insurance.

Will Esplen

Will Esplen will explore the journey of the 
Deloitte’s workplace transformation in the UK and Switzerland 
and the journey they’ve been on to get there. He shares how 
we’ve not only changed the space, but the entire workplace 
strategy, revolutionising the space to reflect and positively 
impact the changing way we work.

Matt Harvey

Poet, columnist, enemy of all that’s difficult 
and upsetting. Matt’s way with words has taken him from 
Totnes to the All England Tennis Club via Radio 4’s Saturday 
Live, The Edinburgh Festival and the work section of the 
Guardian

Philip Ross

Sentience is the capacity to feel, perceive or 
experience subjectively. The sentient workplace will explore 
the enablers behind this trend, how it will drive smart 
decisions and where companies will realise benefits as the 
battle of talent intensifies and focus shifts to contextualised 
employee experience and computerised technology.

Dr Nelly Ben Hayoun

As she just returned from travelling to four 
continents and beyond 14 cities in one month with the hope 
of bringing back the origin of knowledge in her suitcase, 
the Willy Wonka of Design and Science-Dr. Ben Hayoun- will 
stop by WORKTECH to share mysteries behind her practice 
and production of the impossible, but also her experience 
performing and reenacting the life of political theorist Hannah 
Arendt.

Evidence is growing that light doesn’t just help us see – it 
impacts how we feel and behave. Human-centric lighting 
(HCL) aims to use the power of light to improve how we live 
and work. By tuning light to support our circadian rhythms 
and emotional needs, we can promote human comfort, 
wellbeing and performance.

Paul Collins

Underperformance and productivity issues 
costs the UK over £100 billion each year and around 30million 
workdays in the UK are lost due to work related absence. 
There are many factors that contribute to this but there is 
growing recognition that the workplace experience has a 
massive impact.

An empowered and well-supported workplace Is a productive 
and happy one.  Hear the journey to creating smarter 
workplaces that make people’s working lives easier.

Torin Douglas

Jeremy 
Myerson

Adam Scott

As the ante is upped in providing more and better workplace 
experiences, so we are entering the era of super experience.  
This session explores the impact of experience design on 
the property industry and offers tips on activating the super 
experience.  These include taking a people first approach, 
offering a more flexible portfolio of experiences and curating 
new skills and new technologies. 

Patrick Marsh

At GSK, we believe that the workplace should 
be a health enabler because when we feel at our best, we 
perform at our best.  We have built a Workplace Performance 
Hub in our HQ and with our own people we are testing the 
impact of the workspace on wellbeing, satisfaction and 
productivity.

http://www.unwired.eu.com/WORKTECH19/london/
http://www.unwired.eu.com/WORKTECH17/toronto/index.php


CONFERENCE PROGRAMME DAY 2 
Thursday 28th November 2019

JOIN US         #WORKTECH

09:00 WELCOME FROM CHAIR 
Torin Douglas, Writer and Ex-BBC Media Correspondent

09:10 POETRY 
Matt Harvey, WORKTECH Poet in residence 

THE FUTURE OF WORK IN WORLD CITIES

09:15 THE POWER OF ARCHITECTURE IN WORLD CITIES  
Sir David Adjaye, Architect, Adjaye Associates 

09:55 RE-ENGINEERING WORK FOR THE FUTURE  
Bruce Daisley, VP – EMEA, Twitter 

10:25 COFFEE BREAK

10:55 WELCOME BACK

MAKING IT HAPPEN

11:00 CASE STUDY TBC 

11:20 (RE-)DEFINING THE WORKPLACE EXPERIENCE THROUGH 
TECHNOLOGY 
Speaker TBC, Haworth

11:50 NEW RESEARCH: DESIGNING FOR NEW-GENERATION 
LEADERSHIP  
Chaired by Jeremy Myerson, Director, WORKTECH Academy and Research 
Professor, Royal College of Art; Speaker tbc, FourFront 

12:10 EXPERT PANEL: NEW RELOCATION PROJECTS 
Chaired By: Krupa Solanki, Unwork 

12:30 LUNCH

13:00 WELCOME BACK

NEW THINKING FOR WORKSPACES

13:05 CASE STUDY: GOVERNMENT PROPERTY AGENCY 
Nick Welsh, CTO, Government Property Agency

14:25 CASE STUDY: RBS’ NEW CO-WORKING  
Tim Yendell, Head of Choice, Design & Moves, RBS

15:45 COFFEE BREAK

15:15 WELCOME BACK

SHAPING THE EMPLOYEE EXPERIENCE

15:15 FLEXIBLE WORKING: THE FUTURE OF THE MODERN WORKPLACE 
Richard Morris, UK CEO, IWG

15:25 YOU ARE NOT BUSY 
Richard Watson, Now and Next 

15:55 CLOSING REMARKS

16:10 CONFERENCE CLOSES & NETWORKING DRINKS

BOOK ONLINE NOW   www.unwired.eu.com/WORKTECH19/london

Sir David Adjaye

In 2016 Sir David Adjaye received a knighthood 
and was the only architect to make Time magazine’s list of 
the world’s 100 most influential people. While passionate 
about the transformational role of architecture, David is 
dismayed by the marginalisation of architects to a ‘veneer 
stylist’ role within construction. Often the result of this is ‘stale’ 
architecture, which has a negative effect on the quality and 
distinctiveness of the cityscape. David will explore the crucial 
role architecture plays in world cities and the need for a 
holistic approach to the built environment.

Krupa Solanki

Hear from industry leaders and heads of 
workplace about their exciting new relocation projects 

Tim Yendell

As the world of co-working continues to grow 
at an even faster pace, what do corporates do if they want 
to build it for themselves? Tim will be sharing some insights 
and learnings from his collaboration with Californian based 
co-working business ‘RocketSpace’ about the creation of their 
new London campus and using those learning in the creation 
of their own newly opened ‘Living Rooms’ co-working space 
in their London headquarters.

Richard Watson

Richard will explore the idea that 
work is the last place people have good ideas.  If this is the 
case can there be an argument for working from offices and 
not from home?

Matt Harvey,

Poet, columnist, enemy of all that’s difficult 
and upsetting. Matt’s way with words has taken him from 
Totnes to the All England Tennis Club via Radio 4’s Saturday 
Live, The Edinburgh Festival and the work section of the 
Guardian.

Bruce Daisley

Fuelled by his Sunday Times number 1 best 
seller, The Joy of Work, Bruce challenges some of the norms 
of work and demands that we ask ourselves how is the way 
we’re working, not working?

Richard Morris

The world of work is changing fast, with recent 
predictions suggesting that up to 30 percent of corporate real 
estate portfolios could be flexible workspace by 2030. Richard 
will speak about the growing trend towards flexible working, 
its business benefits and why so many see it as the future of 
the workplace.

Nick Welsh

Nick will explore the ways in which the British 
Government are improving working environments, supporting 
new ways of working, driving productivity and engagement.

Torin Douglas

Torin Douglas has reported on business 
matters for over 40 years, including 24 years as the media 
correspondent for BBC News (until 2013). Before joining 
the BBC, he wrote for the business sections of The Times, 
the Independent, the Economist, the Sunday Times 
and Campaign, and presented LBC Radio’s media show, 
Advertising World. He was also one of the founding editors of 
Marketing Week and the launch editor of Creative Review.

Jeremy 
Myerson

Speaker 
tbc

How can workplace design flex and adapt to support new 
styles of leadership amid rapid organisational change? This 
panel will discuss the findings of a new report co-authored 
by Fourfront, The United Workplace and WORKTECH Academy 
which examines ways in which leadership strategy and 
designing for the high-performance workplace can enjoy a 
more symbiotic relationship.  

“Experience” is the workplace metric of the moment: 
environments today are expected to be engaging, 
collaborative, and inspiring for end-users. But how do 
organisations with multiple sites across multiple geographies 
execute a consistent, positive experience?  In this session, 
Haworth’s Ideation advisor will share case studies where 
clients have harnessed technology to define new strategies, 
explore new real estate models, drive user engagement, and 
to ultimately transform the way they develop, design, and 
manage their global workplace portfolios.

http://www.unwired.eu.com/WORKTECH19/london/
http://www.unwired.eu.com/WORKTECH17/toronto/index.php
http://www.unwired.eu.com/WORKTECH17/toronto/


JOIN US         #WORKTECHBOOK ONLINE NOW   www.unwired.eu.com/WORKTECH19/london

OUR VENUE

RESERVATION FORM

WHAT PAST DELEGATES SAID…

London’s home for making 

With 1.2 million square feet 
in London’s Queen Elizabeth 
Olympic Park, Here East brings 
together business, tech, media, 
education and data in the 
pursuit of innovation. We’re 
home to established names 
and nimble startups alike. 
Radicals, reformers, visionaries, 
industry heroes and like-minded 
locals – they’re all part of our 
East London heritage and its 
geography of innovation.

“I just wanted to say 
many thanks for a really 
good two days. Great 
speakers, organisation and 
conversations have led to a 
buzzing brain!”Delegate, ARGOS

“I just wanted to say this 
was a fantastic conference. 
As others have said, it was 
thought provoking with 
Charles Handy’s sessions 
incredibly useful. It was
great to go to a conference 
with so many ideas and 
different concepts”Delegate, MITIE

“Expect the unexpected. The 
only event worth attending”Delegate, Mills & Reeve

“WORKTECH was very good 
again this year creating lots of 
new ideas to think about and 
develop. You never know what 
parts of any event will have 
most impact, but again there 
was a broad mix to ponder”Delegate, Kraft Foods

“Excellent insights into the 
trends and ever changing 
workplace complexities”Delegate, Johnson & Johnson

“A well-spoken and 
experienced group of 
presenters providing leading 
edge subjects current topics 
and statistics. A great place to 
learn about new ideas”Delegate, Deloitte

WorkTech17 London
14th & 15th November

Price per
delegate

VAT per
delegate

Total per
delegate

No. of
delgts

Total 
Cost

Standard rate £799.00 £159.80 £958.80

YOUR DETAILS or attach business card

NAME

POSITION

COMPANY

ADDRESS

POSTCODE/ZIP

TELEPHONE

EMAIL

EASY WAYS TO PAY

I enclose a cheque for £ . . . . . . . . . . . . . . . . . . . . . . . . . .  made payable to UNWIRED

Please invoice me at the address left

REF/PO NO. (IF APPLICABLE):

PLEASE CHARGE MY          MASTERCARD          VISA          VISA ELECTRON

AMEX          DELTA          MAESTRO          SWITCH

CARDHOLDER NAME

CARDHOLDER ADDRESS

POSTCODE/ZIP

CARD NUMBER

CARD EXPIRY DATE

VCODE Your VCode is on the back of your credit card – the last 3
digits printed on or just beneath the card signature stripADDITIONAL DELEGATES

NAME

POSITION

COMPANY

ADDRESS

POSTCODE/ZIP

TELEPHONE

EMAIL

ISSUE NO. (for switch cards)

SIGNED

Cardholder’s billing address must be given if diff erent from above. All orders must be signed and dated

POST TO: UNWIRED, 7 ST JOHNS MEWS, ST JOHNS ROAD,
KINGSTON UPON THAMES KT1 4AN

EMAIL: REGISTRATIONS@UNWIRED.EU.COM

DATE

A VAT invoice will be issued on receipt of payment. Confirmation details will be dispatched upon receipt of 
order. Full instructions including a map and agenda will be issued to registered delegates.

VAT reg. no. 835 9315 09. UNWIRED Ventures Ltd. Registered in England. No 5033330. 25 Harley Street 
London W1N 2BR. United Kingdom

CANCELLATIONS: To cancel a confirmed registration, please send your cancellation request in writing to registrations@unwired.eu.com. A refund (minus 25% of the delegate price; administration fee) will be issued 
if your cancellation request is received no later than one month prior to the event date. No refunds/credits will be granted after this date. Alternatively, you may substitute another person to take the registered 
delegate’s place provided the written request is received and approved no later than 7 days prior to the event date. our terms and conditions apply.
 lease Tick this box to receive details of sponsorship and ex hibition opportunities at UNWIRED events.  Tick here for further information about UNWIRED, alternatively, please call 020 8977 8920 and/ or refer
to www.unwired.eu.com. All information provided is expressed as an opinion, is subject to change and should not be relied upon. Our terms & conditions apply. UNWIRED and WorkTech are registered trademarks 
of UNWIRED Ventures Ltd. This information will be held on our database and may be used to keep you informed of our products and for selected third party mailings. It may be necessary for reasons beyond the 
control of the organisers to alter the content and timing of the programme or the identity of the speakers.
 lease tick here if you do NOT wish your name, job title, company title to be displayed on the printed delegate list.
 Tick here if you do NOT wish your full contact details to be shared with ex ternal sponsors who may contact you about their services.

OUR VENUE

WORKTECH EVENTS AROUND THE WORLD

Purcell Room has world-class acoustics, 
technical equipment, beautifully 
reupholstered seating and a new climate 
control system.

http://www.unwired.eu.com/WORKTECH17/toronto/index.php
http://www.unwired.eu.com/WORKTECH17/toronto/
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